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What causes 

communication 

breakdown? 
Have you ever had a conversation 

with your spouse that ended without 

anything being accomplished?  You 

talk over an issue for hours, and it 

still ends in an uncomfortable stale-

mate.  You walk away and wonder, 

What went wrong?  Why couldn’t we 

resolve this problem?  If you’ve had 

one of these conversations, then you 

know what a frustrating experience it 

can be.  However, what is even more 

frustrating is when couples regularly 

communicate this way over the ma-

jority of issues in their marriages.  

Over time, this communication 

breakdown will lead a couple to con-

clude that nothing can be resolved by 

talking together.  Consequently, this 

couple will slowly drift apart. 

If you sense this despair in your rela-

tionship with your spouse, then I 

would encourage you to read on very 

carefully.  You need to identify what 

is causing your communication 

breakdown and change it before you 

sink any deeper into this hopeless-

ness.  Don’t miss this opportunity to 

grow in your communication skills.  

Doing so will add so much to your 

intimacy and companionship with 

your spouse.  Solomon’s wife said 

that her husband’s voice was sweet to 

her and she longed to be with him 

(Song of Solomon 2:14).  Can you 

say that to each other?  Do you con-

sider it a sweet thing to talk with your 

loved one? 

If not, please consider some of the 

following reasons why communica-

tion can go sour in your relationship.  

More important, what can you do to 

solve these problems? 

Identify the areas that 

hinder communication 

1. Stubbornness  Communication 

always begins with a willingness to 

exchange ideas on a topic in an atti-

tude of openness and love.  However, 

when a conflict arises with your 

spouse, do you dig in your heels and 

refuse to communicate?  Do you in-

sist upon your way, or your view-

point?  Stubbornness is like a wall 

that you set up between you and your 

mate.  This obstacle inhibits intimacy 

and hardens your hearts in the midst 

of conflict.  The wall of stubbornness 

must come down if communication is 

ever to become effective in your rela-

tionship. 

 

 

 

 

 

 

 

 

 

 

Take time to communicate! 

 

Stubbornness is what made it imposs-

ible for Paul and Barnabas to work 

out a compromise concerning their 

relationship with John Mark.  On 

their first missionary journey John 

Mark went home before the trip was 

over.  Consequently, when Paul and 

Barnabas decided to take their second 

missionary journey, they argued over 

whether John Mark should be al-

lowed to come again.  Scripture tells 

us that Barnabas was “determined” 

to take John Mark, and Paul “in-

sisted” that they wouldn’t (Acts 

15:37-38).  The contention was so 

sharp that they parted company and 

went their separate ways.  This com-

munication breakdown was caused by 

two stubborn wills clashing with each 

other.  Does this sound like your 

household? 

This communication breakdown 

could have been resolved if there had 

been a little more flexibility and 

compromise on both sides.  Both men 

were stubbornly defending their posi-

tions and were unwilling to see the 

other’s point of view.   This is why 

God asks both husbands and wives to 

submit themselves to one another in 

the fear of God (Eph. 5:21).  Most of 

the time a submissive demeanor will 

make a solution possible.  Unfortu-

nately, this is not the way we usually 

respond.  God acknowledged this 

characteristic of man’s nature when 

He called the children of Israel a 

“stiff-necked people” (Ex. 32:9). 

Are you stiff-necked and stubborn 

when you speak to your spouse?  If 

your communication seems to ac-

complish very little, this attitude 

would be the first thing to check 

within your own heart.  Won’t you 

ask God to give you a tender heart 

and make you willing to look for a 

mutually agreed upon solution? 

2. When you are not willing to ad-

mit your fault  One of the primary 

ways you reveal your stubbornness is 

by being unwilling to acknowledge 

your own personal faults.  When both 

of you are offended by the others’ 

behavior, nothing will be accom-

plished until someone acknowledges 

his or her own personal fault.  It is 



 

 

usually not just one person’s prob-

lem.  In most cases it takes two 

people to cause a conflict.  You may 

be responsible for 10% of the prob-

lem, or 90% of the problem, it makes 

no difference.  You must take respon-

sibility for your part of the problem.  

Jesus said, “First, take the plank from 

your own eye, and then you will see 

clearly to remove the speck out of 

your brother’s eye” (Matt. 7:5).  

Consequently, stop the “blame game” 

and the finger-pointing and start tak-

ing some responsibility for your part 

in the conflict.  Admitting that you 

are at least partially at fault is the 

quickest and easiest way to solve any 

communication breakdown.  Why not 

give it a try when the next conflict 

occurs? 

3. Comparison  Something else that 

hinders effective communication is 

comparison.  If you say things like, 

“You are just like your mother,” or 

“Why can’t you act like your father?” 

you are making a serious mistake.  

Comparing your spouse with others 

will always bring your conversation 

to a dead end.  Your mate will con-

sider this a personal put-down and 

will immediately move into a defen-

sive posture.  Comparison is a sword 

that cuts right to the heart.  Your mate 

will think you are being unfair be-

cause he is not precisely like any oth-

er person.  You have made a gross 

generalization that you and your 

spouse will now waste time arguing 

about. 

Scripture warns us against compar-

ing.  “For we dare not… compare 

ourselves with those who commend 

themselves. But they, measuring 

themselves by themselves, and com-

paring themselves among themselves, 

are not wise” (2 Cor. 10:12).  Paul 

teaches that measuring yourself by 

yourself or by others is unwise.  You 

really shouldn’t worry about being 

like or unlike someone else.  Howev-

er, if you really want to compare 

yourself to someone, do it with Jesus.  

And then ask Him to conform you 

into His image, not someone else’s. 

Therefore, instead of comparing your 

spouse with others, why not try deal-

ing with the specific issues that are 

driving you apart and destroying your 

relationship? This would be the best 

use of your time and effort in com-

munication. 

4. Bringing up the past  Many times 

in my counseling, couples have come 

in with horrendous stories of how 

past failures have been used as a club 

to beat the other into submission.  An 

intense argument has ensued, and in 

the end, nothing was accomplished.  

The only result was more anger, fru-

stration, and, of course, greater dis-

tance between the two. 

Personally, I look at the past as some-

thing that you can’t do much about.  

The two things you can do with past 

sins and failures is to reconcile them 

and then forget them and go forward.  

Paul looked at life this way and en-

couraged us to do the same.  Whether 

it was his failures or his successes he 

declared, “But one thing I do, forget-

ting those things which are behind 

and reaching forward to those things 

which are ahead” (Phil. 3:13). 

However, to forget the things which 

are behind you, you must first forgive 

and reconcile them.  To gain this for-

giveness, go and discuss these unre-

solved issues with your mate and re-

solve them once and for all.  Forgive-

ness and reconciliation are always the 

first steps toward putting an issue 

behind you and to opening the door to 

a closer relationship (Mark 11:25-26). 

Then, determine that you will never 

bring that issue up again to use as a 

weapon against your spouse.  Deal 

only with the present.  This will keep 

you out of trouble and make your 

communication productive. 

5. Attacking your spouse  Have you 

ever had a conversation where you 

and your spouse spend the entire time 

attacking each other?  One charge 

after another is made while the actual 

issue that started the conflict is for-

gotten.  When couples are in the at-

tack mode it is usually because they 

have not resolved past issues which 

they are not willing to forgive (Eph. 

4:31-32). 

If you are ever going to effectively 

communicate and resolve issues, you 

must begin to attack the problem in-

stead of the person.  This is funda-

mental to solving any conflict.  But, 

how can you stop attacking each oth-

er and start attacking the problem? 

First, you must examine your own 

heart and acknowledge what your 

contribution is to the conflict.  This 

will really help you identify the prob-

lem.  It is especially important to 

identify what kind of communication 

problems you are having (i.e. Not 

listening, talking too much, not talk-

ing enough, interrupting, sentence 

finishing, blameshifting, or explosive 

anger). 

Second, you must acknowledge your 

fault without trying to attack your 

spouse with condemning comments.  

Most of the time if you will approach 

your spouse with a humble and soft 

answer, it will keep your spouse from 

becoming defensive (Prov. 15:1-2).   

Finally, resolve the problem by ask-

ing his or her forgiveness.  Lovingly 

seek a long-term solution so that the 

same problem won’t erupt again.  

When you take these actions there 

will be no need to attack each other. 

6. Exaggeration  Have you ever had 

a conversation where your spouse 

said to you, “You always do this” or 

“You never do what I ask” or “Every 

time you come home this happens!”?  

What goes through your mind when 

you hear these words?  Don’t you 

immediately think of at least one cir-

cumstance when you took the action 

you are now being charged with nev-

er doing?  You then respond, “I don’t 

always do that.”  Your spouse thinks, 

He doesn’t believe he ever does this.  

Then your mate proceeds to give you 

another example of your failure.  This 

conversation then quickly descends to 

charges and counter charges. 

The only way to defuse this kind of 

dead end communication is to stop 

exaggerating.  The words always, 



 

 

never, or every time, work like gaso-

line on the fire of an argument.  

These words will cause an angry ex-

plosion because your spouse can al-

ways think of at least one time he or 

she did do what you say never occurs.  

The only solution to exaggeration is 

“...speaking the truth in love...” (Eph. 

4:15).  The truth may be that your 

spouse many times or rarely does this 

or that, as opposed to always or nev-

er.  Therefore, be fair and honest as 

you speak with your loved one.  The 

fruit will be rewarding. 

7. Lying  For communication to be 

effective, you must be truthful.  

When you discuss issues with your 

mate, do you twist the facts to suit 

yourself?  Do you change the story 

when your spouse catches you with 

an inconsistency in your facts?  When 

you are convicted of some failure, do 

you just change the subject to get the 

spotlight off you?  If you do any of 

these things, you are not dealing ho-

nestly with your partner.  Eventually, 

your spouse will realize your lack of 

honesty, which will result in a com-

plete communication breakdown.  

Ultimately, your mate will question 

nearly everything you say, even when 

you are telling the truth.  This lack of 

trust will cause you to become defen-

sive.  Real fellowship and commu-

nion in your relationship will cease.  

It doesn’t take a rocket scientist to 

know when you are being lied to or 

when someone is not being complete-

ly honest. Remember that a believer 

also has the Holy Spirit to help him 

discern truth. He is called the “Spirit 

of Truth” for a very good reason 

(John 14:17).  The Spirit resides with-

in every believer to give the added 

ability to discern the truth (John 

16:13).   

Therefore, if you want your spouse to 

believe you when you speak, and you 

want the Holy Spirit to bear witness 

to your words, then, start telling the 

truth. Paul exhorted us: “Let each one 

of you speak truth with his neighbor, 

for we are members of one another” 

(Eph. 4:25.)  Remember, you and 

your spouse are truly members one of 

another.  You are one flesh.  Howev-

er, think for a moment what would 

happen if your own physical mem-

bers lied to you when they were in-

jured?  How long would you survive 

if you severely cut yourself and you 

felt no pain?  The same is true in ref-

erence to your marriage.  How can 

your marriage survive if you lie to 

each other about the issues between 

you?  

It may be difficult at first to change a 

pattern of lying, especially if it has 

been your habit.  But, you must start 

somewhere.  If you have lied to your 

spouse recently, why not go back and 

tell the truth today.  This would be an 

excellent way to prove the sincerity 

of your repentance and a good first 

step toward restoring your marriage 

relationship.  After that, look up as 

many Scriptures as possible on the 

subject of lying.  Write these Bible 

verses down on a piece of paper and 

read them daily so that God’s encou-

ragement and conviction may con-

stantly occupy your thoughts and 

heart.  Paul said that the Word was 

profitable to teach, convict, and cor-

rect us that we might be disciplined to 

righteousness (2 Tim. 3:15-17).  Fi-

nally, ask God to put a guard before 

your lips so that before you speak a 

lie, God’s Spirit within will convict 

and keep you from sin (Ps. 141:3). 

8. Harsh words  What is your first 

response when your spouse snaps at 

you with harsh words?  Don’t you 

want to snap right back?  Solomon 

explained that “Harsh words stirs up 

strife” (Prov. 15:1).  Haven’t you 

proved this to be true?  When you 

speak harsh words you are just be-

ginning another fruitless conversa-

tion.  This is because the wrath of 

man will never work the righteous-

ness of God (James 1:20).   

Instead, Solomon explained how we 

should persuade one another. “By 

long forbearance a ruler is per-

suaded, and a gentle tongue breaks a 

bone” (Prov. 25:15).  Notice, that a 

gentle word with patience is the better 

way to communicate your views on 

any subject.  In other words, don’t 

force but rather go easy.  Speak softly 

with honest and balanced words.  

This will enable you to communicate 

effectively and give you the best op-

portunity to persuade your spouse. 

Therefore, if you aren’t accomplish-

ing much in your conversations, re-

consider how you communicate.  Do 

you harshly condemn or gently per-

suade?  Does your tongue influence 

your mate with love or insist with 

pressure and intimidation? The quali-

ty of your conversations will answer 

these questions. David said in Psalm 

39:1, “I will guard my ways, lest I sin 

with my tongue; I will restrain my 

mouth with a muzzle."  This decision 

to restrain your tongue is what 

enables the servant of the Lord to be 

gentle in all things (2 Tim. 2:24). 

9. Explosive anger  One of the most 

dangerous ingredients in each of 

these communication problems is 

anger.  Mix explosive anger into any 

of the previous issues and your com-

munication will become even more 

futile.  Scripture warns us many times 

that an angry man never solves prob-

lems.  He only creates more prob-

lems.  Proverbs 29:22 warns us, “An 

angry man stirs up strife, and a fu-

rious man abounds in transgression.”  

Is there transgression abounding in 

your marriage?  Explosive anger may 

be at the root of it.  Have you ever 

felt like you would rather live by 

yourself than with your mate?  Solo-

mon knew the reason.  “Better to 

dwell in the wilderness, than with a 

contentious and angry woman” 

(Prov.  21:19).  This text could also 

easily be applied to a contentious and 

angry man.    

In your relationship, are you the per-

son with an explosive temper?  If this 

is your weakness, are you willing to 

admit it and deal with this deficien-

cy?  If you will learn to control your 

explosive temper many of your com-

munication problems will automati-

cally disappear.  Are you wondering, 

How can I learn to control my anger? 

You must begin by understanding 

that anger itself is not evil or sinful.  



 

 

Scripture commands us to “Be angry 

and sin not” (Eph. 4:26).  Therefore, 

it is possible to be angry and not sin 

against God or your mate.  Jesus was 

angry and, of course, did not sin 

(Mark 3:5).  It is important to re-

member that it is only the way you 

express your anger that causes you to 

sin.  Anger can be expressed in a con-

structive way or a destructive way, 

it’s your choice.  Controlling your 

anger and allowing it to motivate you 

to constructive action can be done 

several ways. 

First, you must make a choice.  

Choose to “not let sin reign in your 

mortal body, that you should obey it 

in its lusts” (Rom. 6:12).  When you 

allow sinful anger and resentment to 

smolder in your heart, an explosion is 

inevitable.  Therefore, make this 

choice today: my anger will not con-

tinue to dominate me anymore. 

Next, choose to surrender yourself to 

the Holy Spirit and allow Him to 

quench the fire of anger inside with a 

big bucket of His living water (John 

7:37-39).  His Spirit is more powerful 

than the passions of sinful anger.  He 

can control you if you will just sur-

render to Him. 

To aid in your control, be sure to deal 

with the small issues before they 

build resentment in your heart.  Jesus 

said that we should deal with conflict 

“quickly” before it gets out of control 

(Matt. 5:25).  Paul also taught that we 

should solve each problem before the 

sun goes down every day (Eph. 4:26).  

Dealing with the little issues 

promptly helps you to stop the boil-

ing volcanic eruptions of rage, before 

they occur. 

Finally, choose to listen before you 

speak.  Most of us need to grow in 

our listening skills.  Usually we are 

more ready to speak than we are to 

hear what others are saying.  Notice 

the connection that the apostle James 

makes between listening, speaking, 

and wrath.  “So then, my beloved 

brethren, let every man be swift to 

hear, slow to speak, slow to wrath”  

(James 1:19).  How willing are you to 

hear and understand what your 

spouse has to say before you speak?  

If you don’t want to explode in anger, 

ask God to help you to “zip” your lips 

and listen.  When you are slow to 

speak you will be slow to wrath. 

If you would like to study some ex-

amples of constructive actions which 

were motivated by anger consider 

these passages: Numbers 16:15; Ne-

hemiah 5:6-7; 1 Samuel 11:6. 

Beloved, communication is the key to 

your marriage relationship.  Don’t 

miss the great blessing God has in 

store for you and your spouse as you 

enjoy sweet communion with each 

other.  Deal with those issues which 

can destroy your oneness and take 

every opportunity to draw near to one 

another. 
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For more information concerning the 

ministry of Pastor Steve Carr or for addi-

tional marriage resources for couples and 

counselors, please contact us at our web 

site www.covenantkeepers.org or by 

email at ccag@calvaryag.org or at 805-

481-2320. 

Additional Resources 

Single DVD Presentations: Each DVD 

is designed to encourage couples in spe-

cific areas of their marriage and includes 

a worksheet. Titles include: 

 Building Understanding with Your 

Spouse 

 Sexual Intimacy in Marriage 

 The Mystery of Oneness 

 How to Fight Fair 

 Strengthening Communication Skills 

 Developing a Strong Christian Fami-

ly in a Chaotic World 

 Building a Better Marriage 

 Developing Greater Companionship 

 The Song of Solomon (3 DVDs) 

 Realistic Expectations 

 

To order the single DVD presenta-

tions or counseling materials please 

call (805) 489-9088 or visit the web 

site at www.covenantkeepers.org 

 

 

 

 

Married And How To Stay That Way by 

Pastor Steve Carr is now available.  This book 

will give you a treasury of practical guidance 

to help you to resolve the conflicts in your 

relationship and give you biblical tools to 

build your marriage.   

To order your copy: 

 

Telephone orders:  (805) 489-9088 Have 

your VISA or MasterCard ready 

 

E-mail orders: Send all mailing and credit 

card information to: scarrck@lightspeed.net 

 

Internet orders:  www.amazon.com 

 

Postal orders:  Pastor Steve Carr, PO Box 

463, Arroyo Grande, CA 93421 

 

Please send Married And How To Stay That 

Way to: 

Name:______________________ 

Address:____________________ 

City:___________ State:_______  

Zip:_____________ 

Telephone: (_____)____________ 

 

Book Price:  $12.99 in US dollars. 

 

Sales Tax: Add 8.75% for books shipped to 

California addresses only. 

 

Shipping:  Add $4.00 for the first book and 

$2.00 for each additional book to cover ship-

ping and handling within US, Canada, and 

Mexico.  International orders add $7.00 for 

the first book and $3.00 for each additional 

book. 
 

Payment: 
  Check 

  VISA      MasterCard 

Card number:________________ 

Name on card: _______________ 

Exp. Date: ____/____ 

http://www.covenantkeepers.org/
mailto:ccag@calvaryag.org
http://www.covenantkeepers.org/

